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Mascot SmartStore app is your portal for ordering work clothes and protective equipment.

Here you will find Consolvo's approved selection of products that are available to order. The app is
available in Mobile, Pad and PC versions.

The assigned score reflects a normal consumption, according to your clothing needs.

The goods are delivered to the desired post office/delivery point after approx. 4-7 working days. To
reduce the environmental impact associated with shipping, it is recommended to place orders of at
least 500 points.

NB!

Before ordering clothes: Be sure to review the size guide and take correct measurements. The new
clothes do not follow standard measurements.



How to download Mascot to your mobile, log in and change language?

If you have an Android phone you need to find a program called Play Store. If you have iPhone find
the program called App Store. Open the program, type " Mascot " in the search field and then
"Install" and "Open". The downloaded program behaves the same whether you have an Android or
an iPhone .
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Login:

You will be sent an email to your company email ( firstname.lastname@consolvo.no ) from
postmaster@mascot.dk . This contains your username and a link to create a password. Notify
Consolvo's head office or your immediate manager if you have not received this email.

Login is only approved with the *@consolvo.no email address.
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Til Tanja Tomasevic ons. 13:19

@ Klikk her for a laste ned bilder. Dutlook forhindrer automatisk nedlasting av noen bilder i denne meldingen for a bidra til
i verne din private informasjon.

I Det er ikke ofte du mottar e-post fra postmaster@mascot.dk. Finn ut hvorfor dette er viktig,

Hei Tanja Tomasevic,

Brukernavn og link for

Velkommen til MASCOT=SmartStore. opprettelse av nytt passord

Din MASCOT®SmartStore konto er blitt oppretis

Ditt brukernummer er: 1-3?

Logg pa ved hjelp av denne linken: https://mssv2.mascotsmartstore.com/account/password?
e
S

Klikk pa linken og skriv inn et passord du gnsker. Lagre passordet ditt.

Skriv inn passordet ditt i det tomme feltet for & dpne din personlige MASCOT®SmartStore, hvor du kan administrere dine
ansattes bestillinger.

Ditt passord kan ikke inneholde ordet "Mascot”.

Med vennlig hilsen,
MASCOT® SmartStore
Merk: Dette er en systemgenerert post. Vennligst ikke svar pa dette.

Behaow for hjelp? Kontakt KIETIL DALBY LIEM via e-mail kdl@tess.no eller tif 30234848

httos://mssv2. mascotsmartstore.com
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When you open the app, your login page will look like this:

Username: See email from postmaster@mascot.dk

Password: When logging in for the first time, use the link sent via
Logg inn pa din MASCOT® SmanStme-komo . . . . .
W e L eranl supaeiae oo s sl Lo email. An optional password is created upon first login.

departments. This can result in longer delivery time
than usual for all order types.
We are working to reduce the processing time as quickly
as possible and ask for vour patience and

Brukernavn

E & Remember to check Save my login information (Lagre min
pacsord innloggingsinformasjon) so that you don't have to enter your
username and password every time you open the application.

Lagre min innloggingsinformasjon

LOGG INN

Har du glemt passordet ditt?

This is the home page.
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How to order products from the app?

2. Select from the list or 1. Once the product is selected, you must choose the size
search for the product and quantity. Then add the product to the shopping cart
you want to buy. by clicking on the shopping cart at the bottom right.
Under the product
you’ll see how many 1408 @
points it costs. TEGS§

@ OPPRETTORDRE LEGG TILPRODUKTTILHA
+ o 3. When the product you
have selected has been
added to the shopping
chart, you will
automatically be sent
back to the product page
(front page) where you
can select more products.
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Produktbeskrivelse

Nummer 1900144917010

Produkttype Skalljakke

Farge hi-vis gul/merk marine

Vinterlue 024119 sort s... Hjelmlue Omrade MASCOT® Accel. Safe
A024119990 AK9010209
50 Poeng 107 Poeng

Beskrivelse Fluoriserende og med loddrette og
LEGG TIL LEGG TIL skra, tverrgaende reflekser. Tofarget. God
HANDLEKURV HANDLEKURV
pusteevne samt vind- og vanntett. Sommer er

Tesktilkvalitet 100% polyester

tapet. Hetten er avtakbar, foret og har
regulerbart strikksnore. Lukking med vanntett
glidelas og innvendig vindfang. Innerlommer -
to med glidelas og en apen i nett. ID-
kortholderen kan tas av. Brystiomme med
vanntett glidelas. Forlommer med vanntette
glidelaser. Hoy krave. Innvendig ribb i nederste
kant foran pa jakken. Ekstra stoff nederst pa
ryggen kan brettes ned ved hjelp av knapper,
og gir ekstra lengde bak og derved ogsa
beskyttelse mot vind og veer. Strikk ved
handledd. Med printeffekter. OEKO-TEX®
STANDARD 100. EN ISO 20471 -kl. 3. EN ISO
20471 -Kl. 2 (S). Hi-Vis gruppe A. EN 343 4-4-X
Produktet er sertifisert til & kunne trykkes med
logotrykk pa (M-5XL) 0,0400 m? (S) 0,2800m?
Dette godkjente omradet ma ikke overskrides.
Logo pa forsiden og baksiden ma maksimalt
utgjore 50 % av det samlede logoomradet, for
a kunne beholde sertifiseringen etter EN ISO
20471. Merk: Omradet som beskrives er bare
en veiledning til hvor mye plass som er

tilgjengelig for logoplassering. For &
opprettholde produktets synlighetsklasse iht.
EN ISO 20471 ma instruksjonene om
logostorrelse folges.
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When you have finished
shopping, click on the

shopping basket in the e

Total verdi 1660 Poeng

top right corner and you
will see all the products Skalljakke, lett for, lav
you have selected, as
well as the total point
cost.

There are 3 products
displayed in my shopping
cart; jacket, hat and
earmuffs for helmet. You
can also cancel a

1900144917010

1352 Poengx 1 1352 Poeng

purchase by pressing the Logoer

red X. LOGO VENSTRE 0
BRYSTLOMME 8X5 Poeng
ELASTISK & x - 0001

Any error messages may il

mean that you do not

have enough points in ELAGTSK 20102 poen
0001

your account. In that Consobvo B4 Tekst Sor

LS8532 20x9.16

case, contact the nearest
manager. LOGO RYGG MELLOM 0

REFLEKSER 28X9 20 x Poeng
2 - 0001

Solide Losninger Refleks
SCO7058 20x1.2

Vinterlue 024119 sort
strikk
AD24119990 50 Poeng y ®
Storrelser
Unisex @ 50 Poengx 1 50 Poeng
@reklokke OPTIME IlI
for hjelm

® 9

AV1010010 258 Poeng 7 | x
Storrelser
AV1010010@® 258 Poengx 25
1 Poe N
€



5. Fillin the address you want the
products to be sent to. Remember
to fill inn the correct project TEKNISK FAGHANDEL
number. Then press green plane. #> BEDRIFT ORDRE

Sek etter ordrenummer

414 @
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1 oppferinger

N URV> FRIGI ORC

Frigitt til
Ordrenr. MASCOT

&

Dellevering
Ordreoversikt v Total verdi 3422 Poeng

Sendealternativer

1681576 Tillatt Frigitt

til
bedrift

Leveringsadresse

®) send til privatadresse

Sok i tidligere leveringsadresser

Navn (20)

Tanja Tomasevic
SISTE SIDE
Prosjekt nr. (8)

P 0000-01

Gate (20)

Ringvein 6

Gatenavn fortsatt (30)

Land

Norg .

o Congratulations! You have now
Postkode (11) ordered goods to the desired
3409 address. You will receive a

confirmation by e-mail that the order
has been sent to Consolvo and is
awaiting approval by the

E-post administrator.

Poststed (29)

Tranby

tanja.tomasevic@consolvo.no

Skriv inn mobilnummer

+47
987 65432 A
A Skriv et gyldigt telefonnummer



The goods have been ordered. What now?

You have now received a If the order is not approved, you will
confirmation by e-mail that the receive an email explaining why it was
order has been sent to Consolvo not approved. Please contact the

and is awaiting confirmation. administrator who declined the order

(the name is in the email) if you do

not agree with the decision.
e Al 50%&
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Din ordre har blitt sendt til din Administrator

postmaster@mascot.dk
Tanja Tomasevic
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Ordre med ID er blitt returnert til deg

Det er ikke ofte du mottar e-post fra

postmaster@mascot.dk. Einn ut hvorfor dette er viktig, ° postmaster@mascot.dk ons

MASCOT®

Tanja Tomasevic

Det er ikke ofte du mottar e-post fra

postmaster@mascot.dk. Finn ut hvorfor dette er viktig,

Hei Tanja Tomasevic, MASCOT®
SmartStore

Ordre 1681576 er frigitt til din administrator
som senere vil frigi din ordre til MASCOT.
Produkter som er pa lager vil under normale
omstendigheter bli sendt indenfor §

Hei Tanja Tomasevic,

Din ordre med ordre ID 1681576 er blitt returneret til deg av Anders Hoiaas

Kontakt vennligst din Anders Hoiaas, anders hoiaas@consolvo.no, for
arbeidsdager fra ordrefrigivelse til yiterligere informasjon
MASCOT. Informasjon fra din kontaktperson:
Paregn dog ekstra 3 ukers levering for ALT FOR DYRT
produkter hvis det er bestilt serviceytelser
(eksempelvis opplegging av bukseben, 0BS: Din ordre vil bli slettet automatisk etter 30 dager og din saldo tilbakefort til

din konto.

pasying av refleks mm.).
Har du spagrsmal til dette sa kontakt din
administrator CONSOLVO kdl@tess.no

Vennlig hilsen,
MASCOT® SmartStore

Merk: Dette er en systemgenerert post. Vennligst ikke svar pa dette.

https://mssv2.mascotsmartstore.com

Vennlig hilsen,

MASCOT® SmartStore &\ v Svar
Merk: Dette er en systemgenerert K m 0 ¢ J
post. Vennligst ikke svar pa dette. ~

https://mssv2.mascotsmartstore.com

<~ v Svar

GOOD LUCK!



Size guide
The size you have tried on and registered in the system is marked under "Measured size". The system

remembers which size you last ordered. When you next access the product, you will get a star
marking next to your last ordered size.

You can find the size guide on the next page of this document or in the app as follows:
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< Storrelsesguide

Opprett ordre
Ordreoversikt Last ned PDF —
Storrelsesguide — > Velg maleenhet
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Find the correct size

The right size is crucial for the workwear’s functionality, and for your comfort and safety. In MASCOT’s
assortment, many products have a fit that can be used by both men and women. In addition, you will find
MASCOT products that are especially designed for women, as well as an assortment for children.

To find the right size, and get the most accurate measurement, we recommend that someone else measures
you. Take the measurements close to the body. Also remember to measure your leg length. In most of
MASCOT'’s trousers, you can choose between three leg lengths.

If you’re a woman, you have several options

Many of MASCOT's ranges are available in one or more ladies fits. If you choose a product for women, please
ensure you measure according to the ladies fit and the sizes form for women. Some of the men’s products also
fit women. If you pick a men’s product, the measurements must be taken from the men’s fit and sizes form for
men.

Measurements for men’s fit Measurements for ladies fit

H. Head measure
Measure the circumference of the head.

P. Collar size
Measured around the neck — 1 cm above
the collar bone.

A. Chest
Measured around the widest part of the
chest.

K1. Waist size

Measure the waist size just above
the navel. You need to tighten the
measuring tape.

K2. Waist size

Measure the waist size just below
the navel. You need to tighten the
measuring tape.

K3. Waist size

Measure the narrowest point of your
waist. Your waist size is used together
with your hip size to find your fit -
DIAMOND or PEARL.

L1. Hip size
Measured around the widest point of
the hips.

L2. Hip size

Measured with legs together around the
widest point of the hip. In MASCOT’s
products for women, it is the hip
measurement that determines which
size to choose.

E. Inner seam

The length is measured on the inside of
the leg from crotch to floor

(barefoot).

E1. Inside leg length (product size)
Inside leg length E1 is the product
size. Measured on the inside leg of the
product’s leg from the crotch down to
the lower hem.

T. Height
Your full height.

Try the clothes on!
In that way, you are sure that the clothing fits as it should.



How to find your size in the measuring chart

MEN

T-shirts, sweatshirts, jackets and additional tops as well as boilersuits

XXS XS S M L XL | 2XL 3XL 4XL 5XL 6XL
A - Chest (cm) 84 86 88 90 92 94 96 98 | 100 | 102 | 104 | 108 | 112 | 116 | 120 | 124 | 128 | 132 | 136 | 140 | 144 | 148
A - Chest (inch) 33 34.5 36 38 39.5 41 | 425 | 44 | 455 | 47 49 | 505 | 52 | 535 | 55 |56.5| 58

Shirts (Workshirt)

XXS XS S M L XL 2XL 3XL 4XL 5XL

P - Collar size (cm) 37-38 39-40 41-42 43-44 | 45-46 47-48 | 49-50 51-52 53-54
P - Collar size (inch) 145 155 16.5 17.5 18 19 19.5 20 21
Trousers/bib & braces
UK/US 27 28 | 28,5 | 29.5 | 30.5 | 315|325 | 335|345 | 355 | 36.5 | 385 | 40.5 | 42.5 | 445 | 46.5 | 485 | 50.5 | 52.5 | 54.5 | 56.5 | 58
F 36 37 38 39 40 41 42 43 44 45 46 48 50 52 54 56 58 60 62 64 66 68

XXS XS S M L XL 2XL 3XL 4XL 5XL 6XL
K1/K2 Waist size (cm)* 68 70 73 75 78 80 83 85 88 90 93 98 | 103 | 108 | 113 | 118 | 123 | 128 | 133 | 138 | 143 | 148
K1/K2 Waist size (inch)* 27 28 | 285|295 | 30.5 | 315|325 | 335|345 | 355 | 365 | 385 | 40.5 | 42.5 | 445 | 46.5 | 485 | 50.5 | 52.5 | 54.5 | 56.5 | 58
L1 - Hip (cm) 90 92 94 96 98 | 100 | 102 | 104 | 106 | 108 | 110 | 114 | 118 | 122 | 126 | 130 | 134 | 138 | 142 | 146 | 150 | 154
L1 - Hip (inch) 355 | 36 37 38 | 385|395 | 40 41 | 415 | 425 | 43 45 | 465 | 48 | 495 | b1 525 | 54 56 | 57.5 | 59 | 60.5
*Bib & braces are not available in odd-sizes.
E - Leg length (cm) 76 82 90
E - Leg length (inch) 30 32 35
Shorts
E1 — Trouser leg length, product size (cm) 24 29
E1 — Trouser leg length, product size (inches) 9 11
Jeans
K1/K2 - Waist size (inch) 29 30 31 32 33 34 36 38 40
K1/K2 - Waist size (cm) 73 76 | 785 | 81 | 835 | 86 91 96 | 101
E - Leg length (inch) 30 32 34 36
E - Leg length (cm) 76 82 87 92
Headgear
H - Head measure (cm) 54 55 56 57 58 59 60 61 62 63
H - Head measure (inch) 21 215 | 22 | 225| 23 |2325|235| 24 |245| 25




WOMEN

MASCOT offers a wide range of products developed especially for women.

Tops

A - Chest (cm) 76 82 88 96 104 112 120 128 136 144
A - Chest (inch) 30 32 34.5 37.5 41 44 47 50.5 53.5 56.5
L2 - Hip (cm) 86 92 100 108 116 124 132 140 148 156
L2 - Hip (inch) 34 36 39.5 42.5 45.5 49 52 55 58 61.5

Across MASCOT's assortment you will find women’s trousers, shorts and skirts in two different fits. It is your body’s measurements that determine which fit you
should choose. The two fits are called: DIAMOND and PEARL.

Two steps to find the trousers/skirts/shorts that are just perfect for you:

1) Find your fit

Your MASCOT fit will depend on a combination of your waist size (the narrowest part) and your hip measurement (the widest part).

The general rule of thumb is that if there is a difference of more than 20 centimetres between your hip and your waist measurements then you should opt for a
DIAMOND fit. If the difference is less than 20 centimetres, on the other hand, then you should choose PEARL.

2) Find your size
You can find your size by measuring the circumference of your hip at its widest point. Keep your legs together when measuring hip width. Check the table below
your fit: Determine your size based on the circumference of your hip.

3 Ladies trousers and skirts

DIAMOND FIT DIAMOND fit: A difference between waist and hip measurements of more than 20 cm.

XS S M L XL 2XL 3XL 4XL 5XL 6XL
K3 - Waist size (cm) 70 74 78 82 86 90 94 98 104 110 116 122 128
K3 - Waist size (inch) 27.5 29 30.5 32 34 35.5 37 38.5 41 43.5 45.5 48 50.5
L2 - Hip (cm) 96 100 104 108 112 116 120 124 130 136 142 148 154
L2 - Hip (inch) 37.5 39.5 41 42.5 44 45.5 47 49 51 53.5 56 58 60.5

*XS is only available in MASCOT® FOOD & CARE.

Ladies trousers and skirts
PEARL FIT PEARL fit: There is a small difference between waist and hip measurements.

XS S M L XL 2XL 3XL 4xXL 5XL 6XL
K3 - Waist size (cm) 74 78 82 86 90 94 98 104 110 116 122 128 136
K3 - Waist size (inch) 29 30.5 32 34 35.5 37 38.5 41 43.5 45.5 48 50.5 53.5
L2 - Hip (cm) 92 95 98 101 104 107 110 115 120 125 130 135 140
L2 - Hip (inch) 36 375 38.5 39.5 41 42 435 45 47 49 51 53 55

*XS is only available in MASCOT® FOOD & CARE.

E - Leg length (cm) 76 82

E - Leg length (inch) 30 32




FOOTWEAR

You spend many hours a day in your shoes. It is therefore essential that you choose them carefully. Shoe sizes
can vary slightly. That’s why we recommend you try the shoes on before buying. This ensures that you get the
correct size, and that you have a shoe fit to match your feet.

MASCOT's sizes generally follows standard shoes sizes. Footwear in the smaller sizes, 35-41, are slightly
narrower (width 8) than the bigger sizes, 39-50, (width 10 and width 11).

Footwear

EU size 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50
UK size 25 35 4 5 6 6.5 7 8 9 10 10.5 11 12 13 14 15
US size, men 4 5 5.5 6.5 7 7.5 8 9 10 11 11.5 12 13 14 15 16




MASCOT

www.mascotsmartstore.com

Consolvo AS
Ringveien 6, 3409 TRANBY
post@consolvo.no | Telephone: 32 24 20 60
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